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The Dayton Police Department East Patrol Operations Division (EPOD) is pleased to
announce the 2016 Customer Service Citizen Survey Initiative, a new approach to
better serving Dayton citizens and visitors.

On February 1, all EPOD officers and detectives will begin carrying citizen survey
cards while on duty. The cards include spaces for writing an officer's name and a
police report number, as well as directions for accessing an online customer service
survey where feedback can be provided on interaction with the Dayton Police
Department. 
  
EPOD supervisors will follow up on these surveys and address both positive and
negative feedback. If a citizen had a negative experience or issue that cannot be
resolved with the help of a police supervisor, the Dayton Police Department will utilize
the Dayton Mediation Center's Community Police Conversations program.

"If we exhaust all options, including mediation, and still can't resolve the issue or find
common ground, we can at least agree to disagree and hopefully move forward
without animosity that may have existed between the two parties," said Major Brian
Johns, Commander of East Patrol Operations Division. "I feel that citizens need and
have the right to be heard, as do the officers who protect our community."
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http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuICwviRl_5mgFcr3PXxaYVBMGYKHy1C7N6ODsxCjEsmwD3HD6j9WLXqHgrgsRdNMTpzJibv9e9GoJOMsXjDAnXStv-sX-bwtEThWVPa5rZ7SCuNsmZ9p_mJ4vM9WLb4jrRcVIyDIKL6m&c=&ch=
http://r20.rs6.net/tn.jsp?f=001y1ltD-1ldJDzDiVwNHG-Es5HooYJqU2RTJRjSvwn_LiyjeQXwVNZuMcgftMIk-A3uj0dXcVsGWcVs2PM6c7h-3S3iVNLJxYk6PKVbzaNTpDQG84gmZy8ow5ps77jNWFOjYiCng-MH3e8ow-CTDqjGx_ifVFh6LnI-FQuUnAuhM7at-YVlPFqwQ==&c=&ch=

